
                                California Emergency Services Advisory Board 
Meeting Minutes 

                                                         
 

February 26, 2003 
San Diego Sheriff’s Communications Center 

                                                 5555 Overland Av #19 
                                                  San Diego, Ca. 92562 
 
 
PRESENT 
 
 
Hanan Harb - San Diego Sheriff’s 
Kathryn Smith - San Diego Sheriff’s 
Daphne Rhoe - California 9-1-1 Emergency Communications Office 
Barry Hemphill - California 9-1-1 Emergency Communications Office 
Jim Emett –Monrovia Police Department 
Marianne Wolf - Yolo County Emergency Services Agency 
Karen Portlock - Ventura Sheriff’s  
Danita Crombach - Ventura Sheriff’s 
Gina Knepp - Sacramento City Police  
Kelly Atchley - Placer County Sheriff’s 
Tim Riley - Newport Beach Police 
Shelley Santy - Newport Beach Police 
Chip Yarborough - Mountainview Police 
Lynn Diebold - Monterey County Communications 
 
 
CALL TO ORDER was initiated by Hanan Harb at 10:45 am. 
 
APPROVAL OF MINUTES 
 
Minutes from the October meeting were approved. 
 
AGENDA REVIEW 
 
The agenda was reviewed.  Lynn Diebold requested to add SB911 and APCO project 40 
(Project RETAINS). 
 
DISCUSSION 
 

• Lynn Diebold asked if anyone was interested in participating in APCO Project 40. 
California is not currently represented on the project steering committee.   

• Lynn Diebold addressed SB911 and the amendments proposed.  Discussion 
ensued over the Bill directing the formation of a 911 administrative board and 



what the purpose of this board would be.  Concerns were voiced over CALNENA 
membership not being involved in the decision to move forward with legislation.  
Also addressed was vendor involvement on the board and the direct monetary 
benefit they would receive.  Vendor participation is on the list to be amended. 
Members agree that CESAB should provide input on the pros and cons of this 
legislation.  Members agree that CESAB needs to meet and confer with 
CALNENA.  Danita offered to host a 9-1-1 Summit meeting with CalNENA and 
APCO chapter boards. The summit was set for 03/12/03 in Glendale at the 
Verdugo Hills FD.  

• Application of funding was discussed.  Tim offered to put together an example of 
the process that would be available to PSAP’s.  Members agree that better 
communication is needed with the PSAP’s.   

• Also discussed was the posting of minutes for the quarterly meetings as a resource 
for other agencies, the timeliness and ease of access via the web. It was decided 
that within 10 days of the meeting the minutes should be completed and submitted 
to the CESAB members.  A deadline for members approval will accompany the 
minutes.  Members should submit any changes to the minutes before or by the 
deadline to ensure timely posting of the minutes on the website.  

• Application for new CESAB members was discussed.  Discussion ensued over 
how to get the word out to agencies who have not participated in the past.  

• CESAB 911 Funding Review committee-Lynn addressed the need to form teams 
to survey the agencies that have completed the CPE process.  Daphne confirmed 
that there are 18 agencies.   

• Committee purpose was divided into four tasks: 
1. Review the State 9-1-1 funding formula and ancillary data, call statistics and other 

considerations used to make funding allocation decisions  
2. Survey all of the PSAP’s who have completed the new process and review those 

PSAP records at the State 9-1-1 Office to determine if uniform, equitable and 
consistent criteria are being applied in the funding/decision process. 

3. Review the data gathering systems and procedures of relevant equipment 
providers to ensure statistical accuracy and ‘apples-to-apples’ comparisons are 
achievable; and 

4. Compile data, review findings and make recommendations for change, as 
appropriate, to the State 9-1-1 Emergency Communications Office and/or suggest 
further study/review if warranted. 

 
Teams will be expected to establish time lines for completed work.  SBC and or 
Verizon will be asked to host the conference calls for the purpose of this study. 
911 Review Committee 
 Team #1:  Terri, Tim, Gina, Marianne 
 Team #2:  Jim, Karen, Hanan, Shelley, (and Lynn and Kelly if needed)  

       Team #3:  Lynn, Chip, Danita 
 
The Committee will meet via conference call every other week beginning on 3/10/03 at 
10am. 
 



 
• County Coordinators Responsibilities/Procedures was removed from the agenda 

as a proposed committee.  This was addressed at CALNENA and became the 911 
Standards Committee with approximately 20 members.  Goals are to establish 
standard operating Policies and Procedures for County Coordinators and PSAP 
managers including misroute processing, define minimum standards of 
experience/skills knowledge necessary to perform duties, design and implement 
ongoing training program for Coordinator and Manager.    

• Wireless E-911.  It was decided that this issue would be tabled for the next few 
meetings due in part to Sue Wright’s retirement and her position not yet being 
filled. 

• NGEN. Committee went to Sacramento however this is still in the infant stages.  
Questions were raised about the Digital Network and Daphne stated that standards 
are still being developed in the NENA technical committee.   

• Training and Public Education. Public education for wireless 911 was discussed 
and the possibility of receiving funds from the State for this purpose. State would 
need to see the plan and goal for decision on funding. 

 
 
The next CESAB meeting will be either in Mountain View or Monterey May 14th 2003.  
Members will be notified via e-mail of location. 
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